
Customer testimonials

“We have been using Repleni-Trac Vault since 2018 for our drug safe and 
inventory monitoring and have been really impressed. I recommend anyone 
looking for an easy system to track who has access to the controlled drugs look 
at this system. Through the Repleni-Trac Vault system we know when anyone 
has accessed the controlled safe and what was taken. It has allowed us to be 
more efficient with staff utilization and workflow, while still being compliant on 
having controlled medications locked up securely.

Overall, the Repleni-Trac Vault system is easy to use and easy to set up. 
Registering employees is easy, and I don’t have to change combinations 
for everyone if someone leaves. Using the kiosk allows us to track what has 
been dispensed for each patient and it sorts easily by appointment. We use 
Via Info systems and find the kiosk updates as close to real time as possible. 
Reordering from the dashboard allows items to go directly to the MWI cart, or 
you can order through MWI and them items show up in the dashboard.

I highly recommend anyone wanting more control for their controlled drugs to 
check out Repleni-Trac Vault. They have made it easy and safer.”

Doctor/Owner of a pair of Companion Animal Clinics in the  
D/FW Metroplex

“We have been very pleased with the Repleni-Trac Vault system! Previously we 
were using a 2-key-lock system, which was such a hassle for the staff to have 
to track down the keys when needed. Beyond the hassle, us on the admin side 
had no way to really monitor who was accessing the box. The Repleni-Trac 
Vault has allowed our staff to be able to access the vault in a timely manner, 
while keeping detailed records of who and when accessed it.

The process of reconciling our medications has also become so much easier. 
We used to have to manually add up every handwritten log entry and cross 
reference to what was present. This keeps a log of how much should be 
available so we can quickly reference if we’re on track or not.

Anytime there are changes in a clinic, there will be push-back from the staff. 
But I am pleased to say that this has been one of the easiest transitions we 
have done! The staff was trained quickly and have only had miniscule technical 
errors. I do think our entire staff has been happy we made the switch!

[The Repleni-Trac Vault team] has been a great resource to help with any 
questions or concerns we might have. [They have] been timely in his response 
and will walk me through the processes step-by-step.”

Practice Manager of a large Companion Animal & Exotic Specialty  
and Referral hospital in Birmingham, AL

For more information on MWI’s Repleni-Trac Vault
solutions, contact your MWI sales representative or
go to: mwiah.com/repleni-trac

Practice Manager of a 
large Companion Animal 
Wellness Center in Tucson, 
AZ (survey results)

1. �How satisfied are you with 
the ease of use of the 
Repleni-Trac Vault Solution?

a. Very Satisfied

2. �How satisfied are you 
with the security and DEA 
compliance factors of the 
Repleni-Trac Vault Solution?

a. Very Satisfied

3. �After the initial few months 
of usage, would you say 
that the Repleni-Trac Vault 
Solution is saving your 
staff time previously spent 
managing the controlled 
substances?

a. Yes

4. �Have you found the 
automated/digitalized DEA 
logs beneficial?

a. Yes

5. �Would you recommend the 
Repleni-Trac Vault Solution 
to another veterinarian/
colleague?

a. Yes

http://mwiah.com/repleni-trac

